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May 8, 2020 

 

 

Administrator Pam Miller 

Food and Nutrition Service,  

U.S. Department of Agriculture 

1320 Braddock Place 

Alexandria, VA 22314 

 

Administrator Miller: 

 

Thank you for your efforts to ensure that women and children in the WIC program 

continue to receive benefits amid the COVID-19 public health emergency. We write to urge the 

Food and Nutrition Service (FNS) to take additional steps to guarantee the safety of WIC 

shoppers for the duration of this emergency. Specifically, we request that FNS use the authority 

granted under the Families First Coronavirus Response Act (P.L. 116-127) to waive restrictions 

requiring in-person redemption of WIC benefits in the presence of a cashier and permit online or 

phone purchases with WIC until the conclusion of the COVID-19 crisis.1 

 

Scaling up the SNAP Online Purchasing Pilot program authorized in the 2014 Farm Bill 

has improved the shopping experience for families who depend on federal nutrition programs by 

reducing the risk of exposure to COVID-19 for both shoppers and grocery store employees. We 

understand that it is not possible at this point to integrate WIC transactions into the SNAP online 

ordering systems, given key differences between SNAP and WIC benefit disbursement. 

However, USDA should be proactively exploring and supporting alternative transaction models 

for WIC, such as self-checkout, curbside pickup, or home delivery, all of which would better 

protect the health of WIC shoppers, grocery store employees, and their families. 

 

As the SNAP pilot program expands and retailers are offering an array of options for 

consumers, WIC participants are being left behind. The risks of in-person shopping could deter 

WIC participation, leaving families without access to vital support throughout pregnancy and 

early childhood. Some retailers are even closing their doors to in-person shopping and adopting 

exclusive curbside or delivery models. This could inhibit WIC participant access to authorized 

vendors within their communities if WIC is excluded in these alternative transaction models.  

 

 
1 For the purposes of this request, we respectfully ask that you follow the determination of the Secretary of Health 

and Human Services to define the “conclusion” of this public health emergency.  
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   It is crucial that the WIC program provides flexibility to safeguard the health of 

American families while ensuring the continued integrity of the program. As state agencies and 

retailers develop workable alternative models for purchasing and delivering groceries, we 

respectfully request that FNS use the authority granted by the Families First Coronavirus 

Response Act to grant limited waivers to ensure the WIC program has the flexibility to adapt and 

ensure families have safe shopping experiences.  

 

 We appreciate your consideration of this request and we look forward to your response. 

 

      Sincerely,  

 

 

 

 

 

ANDY LEVIN 

Member of Congress 

 

GWEN MOORE 

Member of Congress 

ALMA S. ADAMS, PH.D. 

Member of Congress 

 

NANETTE DIAZ BARRAGÁN  

 Member of Congress 

 

JOYCE BEATTY 

Member of Congress 

 

EARL BLUMENAUER 

Member of Congress 

 

LISA BLUNT ROCHESTER 

Member of Congress 

 

SUZANNE BONAMICI  

Member of Congress 

 

ANTHONY G. BROWN 

Member of Congress 

 

TONY CÁRDENAS 

Member of Congress 

 

ANDRÉ CARSON  

Member of Congress 

ED CASE 

Member of Congress 

 

JOAQUIN CASTRO 

Member of Congress 

 

DAVID N. CICLLINE 

Member of Congress 

 

STEVE COHEN 

Member of Congress 

 

TJ COX 

Member of Congress 

 

ANGIE CRAIG 

Member of Congress 

 

HENRY CUELLAR  

Member of Congress 

 

DANNY K. DAVIS 

Member of Congress 

 

DIANA DEGETTE 

Member of Congress 
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SUZAN DELBENE 

Member of Congress 

 

VAL B. DEMINGS 

Member of Congress 

 

TED DEUTCH 

Member of Congress 

 

DEBBIE DINGELL 

Member of Congress 

 

ELIOT L. ENGEL 

Member of Congress 

 

ANDRIANO ESPAILLAT 

Member of Congress 

 

BRIAN FITZPATRICK  

Member of Congress 

 

BILL FOSTER 

Member of Congress 

 

MARCIA L. FUDGE 

Member of Congress 

 

SYLVIA R. GARCIA 

Member of Congress 

 

JESÚS G. "CHUY" GARCÍA 

Member of Congress 

 

VICENTE GONZALEZ 

Member of Congress 

 

JENNIFFER GONZÁLEZ-COLÓN 

Member of Congress 

 

RAÚL M. GRIJALVA  

Member of Congress 

 

DEB HAALAND 

Member of Congress 

 

ALCEE L. HASTINGS 

Member of Congress 

 

JAHANA HAYES 

Member of Congress 

 

KENDRA S. HORN 

Member of Congress 

 

SHELIA JACKSON LEE 

Member of Congress 

 

PRAMILA JAYAPAL 

Member of Congress 

 

HAKEEM JEFFRIES 

Member of Congress 

 

BILL KEATING 

Member of Congress 

 

JOSEPH P. KENNEDY, III  

Member of Congress 

 

DEREK KILMER 

Member of Congress 

 

RAJA  KRISHNAMOORTHI 

Member of Congress 

 

ANN MCLANE KUSTER 

Member of Congress 

 

BRENDA L. LAWRENCE 

Member of Congress 

 

BARBARA LEE 

Member of Congress 
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ALAN LOWENTHAL 

Member of Congress 

 

STEPHEN F. LYNCH 

Member of Congress 

 

CAROLYN B. MALONEY 

Member of Congress 

 

ROGER MARSHALL, M.D. 

Member of Congress 

 

BETTY MCCOLLUM 

Member of Congress 

 

A. DONALD MCEACHIN  

Member of Congress 

 

JAMES P. MCGOVERN 

Member of Congress 

 

JERRY MCNERNEY 

Member of Congress 

 

GREGORY W. MEEKS 

Member of Congress 

 

GRACE MENG 

Member of Congress 

 

DEBBIE MUCARSEL-POWELL 

Member of Congress 

 

JERROLD NADLER  

Member of Congress 

 

GRACE F. NAPOLITANO  

Member of Congress 

 

JOE NEGUSE 

Member of Congress 

 

 

DONALD NORCROSS 

Member of Congress 

 

ELEANOR HOLMES NORTON 

Member of Congress 

 

ALEXANDRIA OCASIO-CORTEZ 

Member of Congress 

 

FRANK PALLONE, JR. 

Member of Congress 

 

JIMMY PANETTA 

Member of Congress 

 

ED PERLMUTTER 

Member of Congress 

 

JAMIE RASKIN 

Member of Congress 

 

CEDRIC L. RICHMOND 

Member of Congress 

 

LUCILLE ROYBAL-ALLARD 

Member of Congress 

 

C.A. DUTCH RUPPERSBERGER 

Member of Congress 

 

BOBBY L. RUSH 

Member of Congress 

 

TIM RYAN 

Member of Congress 

 

LINDA T. SÁNCHEZ 

Member of Congress 

 

MARY GAY SCANLON 

Member of Congress 
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JAN SCHAKOWSKY 

Member of Congress 

 

DONNA E. SHALALA  

Member of Congress 

 

TED W. LIEU 

Member of Congress 

 

ALBIO SIRES 

Member of Congress 

 

ELISSA SLOTKIN 

Member of Congress 

 

ADAM SMITH 

Member of Congress 

 

DARREN SOTO  

Member of Congress 

 

JACKIE SPEIER  

Member of Congress 

 

ERIC SWALWELL 

Member of Congress 

 

MARK TAKANO 

Member of Congress 

 

BENNIE THOMPSON 

Member of Congress 

 

DINA TITUS 

Member of Congress 

 

RASHIDA TLAIB 

Member of Congress 

 

DAVID TRONE 

Member of Congress 

 

 

LAUREN UNDERWOOD 

Member of Congress 

 

JUAN VARGAS 

Member of Congress 

 

NYDIA M. VELÁZQUEZ 

Member of Congress 

 

PETER WELCH 

Member of Congress 

 

JOHN YARMUTH 

Member of Congress 

 

 


