
 

The year 2020 marks the 150th anniversary of the Department of Justice.  Learn more about the history of our agency 
at www.Justice.gov/Celebrating150Years. 
 

WHERE TO REPORT COVID-19 SCAMS? 
 
If you think you are a victim of a scam or 
attempted fraud involving COVID-19, report it to 
the National Center for Disaster Fraud: 
• Call: 1-866-720-5721  
• Email: disaster@leo.gov 
 
RESOURCES FOR SENIORS – REPORTING 
SUSPECTED ELDER FRAUD AND ABUSE 
 
For emergencies, call 9-1-1 for immediate help. 
 
For non-life-threatening emergencies: 
 

DOJ National Elder Fraud Hotline 

Every day, 6:00 a.m.–11:00 p.m. (Eastern Time) 
English/Español/Other languages available 
 

• Eldercare Locator Helpline: 1-800-677-1116 
 

• Victim Connect Hotline: 1-855-4VICTIM (1-855-
484-2846) 

 
Elder Fraud and Abuse Resources in Your State 
Topics include: Adult protective services, rural 
health, aging and disability, crime victims’ 
compensation, domestic violence and sexual 
assault services, legal aid, shelters for victims of 
elder abuse, and more. 
https://www.justice.gov/elderjustice/support/reso
urces-neighborhood  

RESOURCES FOR LAW ENFORCEMENT 
 
SAFTA (Senior Abuse Financial Tracking and 
Accounting Tool) Toolkit 
Downloadable toolkit to assist with investigations 
and prosecution. 
https://www.justice.gov/elderjustice/safta-senior-
abuse-financial-tracking-and-accounting-tool-
toolkit 
 
EAGLE (Elder Abuse Guide for Law Enforcement) 
Web module to support law enforcement in elder 
abuse and financial exploitation cases. 
https://www.justice.gov/elderjustice/eagle-elder-
abuse-guide-law-enforcement 
 
COPS Office Collaborative Reform Initiative 
Free Training and Technical Assistance 
https://cops.usdoj.gov/collaborativereform  
 
ADDITIONAL COVID-19 RESOURCES 
 
DOJ COVID-19 News and Resources 
https://www.justice.gov/coronavirus  
 
Learn about COVID-19 SCAMS 
https://www.consumer.ftc.gov/features/coronavir
us-scams-what-ftc-doing    
 
Learn more about DOJ’s Elder Justice Initiative 
https://www.justice.gov/elderjustice  
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